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TO: ALL SDAs/CalWORKSs Service Providers

It has come to our attention that both the SDAs and service providers are experiencing
difficulties determining eligibility for some of the clients whose names don't appear on
the DPSS master CalWORKSs list.

We recently gained access to the DPSS WCMIS system which is a database of all the
CalWORKSs recipients. As a result we may be able to assist you in verifying eligibility for
some of your clients whose names don’t appear on the master list. Please call (213)
738-2616 and provide the staff person with the name, social security number, and
CalWORKSs case number, if available, of the client for whom you are trying to verify
eligibility.

Currently, our access to the WCMIS system is very limited, consequently this
option should be used as a last resort, only after other means of eligibility
verification have been exhausted.

If you have any questions, please call Patrick Malekian at (213) 738-2683.

KENNETH KESSLER, Director
Workforce Investment Programs






