
[Agency Name] FY 2009-10

Name: ___________________________________Title:____________________________

STAFF INTERVIEW SHEET

Perform at least one staff interview (program manager or case manager) to verify the following:

1. Why do you feel that the services provided are consistent with the purpose of the WIA program? 

2. How do you know whether the participants served are satisfied with the services received from your agency?  

3. How do you know that the Agency’s hours of operation are adequate for the provision of services to the participants requiring services?

4. How do you ensure that you or your employees possess a good understanding of the WIA programs and their objectives?  

5. How do you ensure that the staff are qualified and suitable for his/her role and responsibility?  

6. Are you aware of any significant problems about the agency?

7. Do you have a current list of the names and telephone numbers of DCSS staff who provide technical assistance?  If so, obtain names and title.

8. Has the Agency utilized or requested technical assistance?  If so, was the agency satisfied with the technical assistance they received?  Briefly list area(s) requiring technical assistance.

