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1. How does the Agency ensure that there are sufficient personnel to perform all work specified in the Rapid Response contract as required by Section 3.0 of the Statement of Work in the County contract?  (Obtain a copy of the agency’s Rapid Response personnel listing)
Does the Agency have a full-time Program Manager or designated alternate with a telephone number where the Program Manager may be accessible to accommodate all work hour shifts as required by Section 2.6 of the Statement of Work in the County contract?  (Obtain the name of the Program Manager or designated alternate.  Verify that the Program Manager or designated alternate demonstrate a minimum of three (3) years experience in providing Rapid Response services or equivalent or similar services.)
□ Yes

□ No



see w/p ______________
2. When does the Agency complete the Rapid Response Required Activities On-Site Visit Form (Form 121) as required by Section 2.144 of the Statement of Work in the County contract and EDD Directive WSD09-13, March 14, 2010?  (The form should be completed for each WARN/Non-WARN when conducting on-site layoff/closure planning meetings and/or orientations with 10 or more affected workers only.)
3. Does the Agency provide immediate and on-site contact with the employer that requested Rapid Response, representatives of the affected workers and the local community, to develop an assessment of the following as required by Section 1.2.1 of the Statement of Work in the County contract:  (Obtain documentation for each of the following:)
· Employer’s layoff plans and scheduled layoff dates;
□ Yes

□ No



see w/p ______________
· Employer’s potential for averting layoff(s) in consultation with State or local economic development agencies, including private sector economic development entities;

□ Yes

□ No



see w/p ______________
· Background and probable assistance needs of the affected workers;

□ Yes

□ No



see w/p ______________
· Reemployment prospects for workers in the local community; and 

· □ Yes

□ No



see w/p ______________
· Available resources to meet short and long-term assistance needs of the affected workers.

□ Yes

□ No



see w/p ______________
4. Has the Agency conducted any of the following activities as part of on-site Rapid Response to businesses as prohibited by Section 1.2.3 of the Statement of Work in the County contract:

· Train affected workers to upgrade skills for another position in the company;
□ Yes

□ No



· Complete Unemployment Insurance applications;
□ Yes

□ No



· Conduct interview technique workshops;
□ Yes

□ No



· Conduct job search assistance and resume writing workshops; and
□ Yes

□ No



· Have a job fair or information expo not related to a dislocation event.
□ Yes

□ No



If yes, was there prior written approval from CSS?


□ Yes

□ No

(NOTE: Agency is prohibited from engaging in any of the above listed activities.  However, the agency may conduct group workshops (e.g. job search assistance and/or resume writing workshops) as part of on-site Rapid Response to business closures or significant layoffs only with PRIOR WRITTEN APPROVAL from the County) 

5. Does the Agency have a detailed emergency back-up plan that include the following as required by Section 2.1.4 of the Statement of Work in the County contract:   (Obtain the plan from the Agency- see w/p _______________)
· Providing 24/7 coverage;
□ Yes

□ No


· Cross-training staff on Rapid Response activities; and 

□ Yes

□ No


· Hiring additional staff, in the event of multiple WARNs

□ Yes

□ No


Did the Agency implement the emergency back-up plan?
· How did the Agency provide 24/7 coverage?

· How were the staff cross-trained on Rapid Response activities?

· How did the Agency hire and/or plan to hire additional staff, in the event of multiple WARNs, within the short timeframe?
6. What does the Agency do when they become aware of a Non-WARN dislocation as required by Section 2.2 of the Statement of Work in the County contract?  (Agency should notified CSS within 24 hours and prior approval from CSS before the agency could conduct a Rapid Response activity)

7. Does the Agency have materials/presentation to describe all WorkSource/One-Stop Center services available to impacted workers as required by Section 2.4 of the Statement of Work in the County contract?  (Obtain a copy of the materials/presentation.  The WorkSource/One-Stop Center services should include services such as (1) employment listings, job banks, pre-screened qualified candidates; (2) customized training sessions for new or incumbent employees; (3) free, full-service technical center, including computer, internet, fax, copier and telephone access; (4) workshops or seminars on critical employment themes, resume writing, job search strategies and interviewing techniques; and (5) personalized career counseling and planning.)
□ Yes

□ No



see w/p ______________
8. Does the Agency coordinate with the local EDD Rapid Response Coordinator on all orientations as required by Section 2.5 of the Statement of Work in the County contract?  (Identify who their local EDD Rapid Response Coordinators are and obtain documentation.)
□ Yes

□ No



see w/p ______________

9. Does the Agency comply with the Americans with Disabilities Act (ADA) and Occupational Safety & Health Administration (OSHA) as required by Section 2.12 and 2.13 of the Statement of Work in the County contract?  (Obtain a copy of the Agency’s ADA and OSHA Certifications.) 
□ Yes

□ No



see w/p ______________
10. How does the Agency ensure compliance with all Federal WIA regulations, State Directives and County Directives as required by Section 2.11 of the Statement of Work in the County contract?  
Does the Agency maintain all Federal WIA regulations, State Directives and County Directives?  (Verify that the Agency maintain all Federal WIA regulations and State and County Directives)  (As of May 2010, CSS has issued three Rapid Response Directives: WIARR D09-01, WIARR D09-02 and WIARR D09-03)


□ Yes

□ No
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