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To: ALL WIA Youth Service Providers 
 
Local Workforce Investment Boards (LWIB) must render policy on whether extended follow-up 
services should be provided beyond the required post program 12 month follow-up.  The 
purpose of this bulletin is to inform you that on January 11, 2001 the County Workforce 
Investment Board (WIB) approved a policy decision to not provide extended follow-up 
services.  Therefore, participants are to be provided follow-up services for only a 
mandatory period of 12 months after exit from the program. 
 
A follow-up service is a mandatory core element that each participant must receive after 
program exit.  Follow-up services may include, but are not limited to the following activities: 

 
• Leadership development 
• Support services 
• Provide assistance in securing a better paying job 
• Career development 
• Adult mentoring 
• Assistance with continued education/training 
• Provide work-related peer support group 
• Track the progress of participant’s employment 

 
If you have any questions please contact Tina Hoang at (213) 738-2641. 
 
 
 
 
                                                         
KENNETH KESSLER, Director  
Workforce Investment Programs 
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