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Workforce Innovation and Opportunity Act  
Required Memorandum of Understanding Content 

 
Required MOU 

Provisions 
Checklist Corresponding Information Needed 

Services 
provided 
through the 
one-stop 
delivery 
system 
 

WIOA Section 
121(c)(2)(A)(i) 
 

 

 • Define the purpose, mission, values and goals of the AJCC system. 
• Identify the AJCC partner(s) included in the MOU (both required and 

optional). 
• Describe the AJCC system design.  
• Describe the AJCC system services, that are applicable to each partner, 

including career services and those identified in the bi-lateral 
agreements contained in the California Workforce Development 
Strategic Plan  

• Identify the AJCC system customers and describe shared customers. 
• Describe the responsibilities of the AJCC partner(s), including joint 

planning and staff development/professional development.  
Initial Plan for 
Funding of 
Services and 
Operating 
Costs 
 
Section 
121(c)(2)(A)(ii) 

 • Include a commitment to sharing system operating costs. 
• Include an assurance that costs will be based on proportionate use and 

agreed upon methodology. 
• Include an assurance that a cost sharing agreement will be completed 

during Phase II of MOU process (see Attachment 1 for more guidance). 

Methods for 
Referring 
Customers  
 
WIOA Section 
121(c)(2)(A)(iii) 
 

 • Describe the AJCC system referral process. 
• Describe commitment to ensuring a high-quality customer service and 

customer-centered focus. 
• Identify how the AJCC system will provide direct access to partners 

through real-time technology. 

Duration of 
MOU 
 
WIOA Section 
121(c)(2)(A)(v) 

 • Identify the effective dates of the MOU. 
• Include an assurance to review the MOU at least every three years. 
• Describe the procedures established to revise and modify the MOU. 
• Describe the procedures established to terminate the MOU. 
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Administration 
and 
Operations 
Management 
 

 • Describe management operations, including site supervision and day to 
day operations. 

• Describe how the AJCC system will engage in media releases and 
communication. 

• Describe the AJCC system policy and procedures regarding hold 
harmless, indemnification, and liability. 

• Describe how the AJCC system will handle dispute resolution. 
 

Infrastructure 
Costs 

WIOA Section 
121(h) 

 

Infrastructure 
Costs 

WIOA Section 
121(h) 

 

 • A budget outlining the infrastructure costs for each comprehensive AJCC 
in the Local Area with a detailed description of what specific costs are 
included in each line item. Please note, if the Local Board chooses to 
negotiate infrastructure costs based on their network of comprehensive 
AJCCs, rather than center by center, then the budgets for all the 
comprehensive AJCCs can be consolidated into one system budget. 

 
• The cost allocation methodology chosen to charge each partner in 

proportion to its use of the AJCC(s) and benefit received, in accordance 
with Uniform Guidance. 
 

 The initial proportionate share of infrastructure costs allocated to each 
partner based on the agreed upon cost allocation methodology, each 
partner’s estimated total contribution amount, and whether it will be 
provided through cash, non-cash (in-kind), and/or third-party in-kind 
contributions. This initial determination must be periodically reconciled 
against actual costs incurred and adjusted accordingly. 

  
• For any identified non-cash or in-kind contributions, the method by 

which the value of the contribution was or will be fairly evaluated, in 
accordance with Uniform Guidance Section 200.306 
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Other System 
Costs 

WIOA Section 
121(i) 

 • A budget outlining other system costs for each comprehensive AJCC in 
the local AJCC delivery system and a detailed description of what specific 
costs are included in each line item. The budget must include “applicable 
career services” as well as any other shared costs agreed upon by the 
AJCC partners. 
 

• The cost allocation methodology agreed to by all partners to charge 
other system costs according to if benefit is received and their 
proportionate use in accordance with Uniform Guidance. 

 
• The initial proportionate share of other system costs allocated to each 

partner based on the agreed upon cost allocation methodology, each 
partner’s estimated total contribution amount, and whether it will be 
provided through cash, non-cash (in-kind), and/or third-party in-kind 
contributions. This initial determination must be periodically reconciled 
against actual costs incurred and adjusted accordingly. 

 
• For any identified non-cash or in-kind contributions, the method by 

which the value of the contribution was or will be fairly evaluated, in 
accordance with Uniform Guidance.  

 


